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Alabama Medicaid Broadcast Email 

Purpose Relay ICD-10 information 

Date 04/16/2013 

 

# Subject Content 

1 General ICD-

10 Information 

CMS has proposed a delay in implementation for ICD-10 from October 1, 2013, 

to October 1, 2014, the Alabama Medicaid Agency is preparing for ICD-10 

implementation as early as October 1, 2013, but no later than October 1, 2014. 

Please continue to review updates related to the ICD-10 implementation posted on 

the Alabama Medicaid website. 

http://www.medicaid.alabama.gov/CONTENT/6.0_Providers/6.12_ICD-

10/6.12_ICD-10.aspx 

 

For further guidance with ICD-10 please visit the CMS website, 

http://www.cms.gov/ICD10 

 

2 ICD-10 

Communication 

To receive email notifications concerning ICD-10 changes please log on to the 

Alabama Medicaid Provider Web Portal and update your Account Maintenance 

email address. If more than a single person is to receive these notifications then it 

is recommended that a distribution list with a single email address be created 

within your own email server and this distribution list email address be entered on 

the Account Maintenance page. 

 

Providers and Trading Partners may update their email by logging onto the 

Provider Web Portal. Website: 

https://www.medicaid.alabamaservices.org/ALPortal/default.aspx 

Navigation: Account > Account Maintenance  

 

3 ICD-10 Survey Your ICD-10 readiness feedback is very important to us as our partners in this 

critical code set transition. Alabama Medicaid wants to hear from Providers and 

Vendors on the progress being made in preparation for ICD-10. Please take a 

moment to review our Survey page for a survey schedule.  Please complete and 

submit a survey today. Alabama Medicaid appreciates your time and feedback. 

 

http://www.medicaid.alabama.gov/CONTENT/6.0_Providers/6.12_ICD-

10/6.12.1.1_ICD-10_Surveys.aspx 

 

The current Vendor Survey is available until April 19
th

. 
If you are a Vendor/Clearinghouse and submit transactions on behalf of Providers 

to Alabama Medicaid please complete this survey: 

https://www.surveymonkey.com/s/AlabamaMedicaidVendorSurvey 

 

4 ICD-10 Claim 

Span Date 

Processing 

 

Alabama Medicaid will follow the same guidelines published by CMS for general 

claims submission and for claims that span the ICD-10 mandated implementation 

date of 10/01/2014.  Please review these MLN Matters Articles published by 

CMS (note: all references to 2013 should be 2014 since the implementation was 

delayed one year): 

http://www.cms.gov/outreach-and-education/medicare-learning-network-

mln/mlnmattersarticles/downloads/MM7492.pdf 
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http://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-

MLN/MLNMattersArticles/Downloads/MM7704.pdf 

 

5 ICD-10 FAQ 

 

Please review the frequently asked questions and answers for further details 

concerning the implementation of ICD-10 with Alabama Medicaid.  New 

Questions and Answers are continually being added so continue to check back. 

If you have a question you want to ask and do not see it listed here, please send a 

detailed email to alabamaictesting @hp.com.  

http://www.medicaid.alabama.gov/CONTENT/6.0_Providers/6.12_ICD-

10/6.12.5_ICD-10_FAQ.aspx 
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